TALKING TO YOUR CHILD
ABOUT LIFE ONLINE
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Summary of parental concerns (3 — 17 yr-olds)

LGfL’
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Source: Children and parents: media use and
attitudes report 2025

Parental concerns (3-12s)

Sharing personal information online Exposure to inappropriate content

details to inappropriate people

g 67% Them giving out personal - 76% Seeing adult or sexual content

‘. 61% Companies collecting information
about what they are doing online

Experiencing harm or detriment

71% Them being bullied online/cyberbullying
0 70% Seeing content which encourages them to hurt or harm themselves
64% The possibility of them being influenced by extreme views online

53% The pressure on them to spend money online

% Parents whose child age 3-12 goes online

79% Seeing any other type of

inappropriate content

I 58%
Damaging their reputation
either now or in the future

Them not knowing how to tell if 77%
something is real or fake online /x

Parental concerns (13-17s)

Sharing personal information online Exposure to inappropriate content

= 60% Them giving out personal - 70% Seeing adult or sexual content

ré)’ details to inappropriate people

63% Companies collecting information
about what they are doing online

Experiencing harm or detriment

67% Them being bullied online/cyberbullying

o 63% Seeing content which encourages them to hurt or harm themselves
57% The possibility of them being influenced by extreme views online

46% The pressure on them to spend money online

% Parents whose child age 13-17 goes online

69% Seeing any other type of

inappropriate content

i 56%
Damaging their reputation
either now or in the future

Them not knowing how to tell if §4%
something is real or fake online /x



Are you CONFIDENT to TALK TO YOUR CHILD?
Is your child confident to TALK TO YOU?

Are there any areas you
1in 5 parents said their child told them about something they’d seen online that scared or upset them would not feel confident or

Action taken (%) ;? comfortable to discuss?
100 .

90
80
70
60

50% .
40% AR
30%
20%
0%

Advised/told Advised/ told

Talked to my ; : . Reportedthe Sought advice
child about S t{? my Ch”[.j to Set up filters/ content to the on how to
what had et oL M parental website/ app it handle the
happened people/ types certain apps/ controls appearedpgn sltuation
of content sites
= All (aged 3-17) B4 56 52 34 32 20
m3-5 78 46 47 45 36 21
6-7 83 43 60 46 26 15
8-9 89 56 60 40 38 20
n10-12 9] 57 52 33 28 24
m13-15 78 65 42 24 35 21
m16-17 78 67 58 10 27 14

Younger children are more likely to tell a parent if they see something worrying or nasty online:
LGfLC’ *  92% of 8-12-year-olds say that they would tell a parent
* 85% of 13-17s say that they would tell a parent

SafeguardED

Source: Children and parents: media use and attitudes report 2025
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YOU don’t need to be an
EXPERT ... be a PARENT

* It’s your choice — don’t let others dictate when the right time is to use tech.

 Stay involved — make time to communicate, talk about what they are
doing. What do they enjoy? What makes them laugh?

* Don’t quiz them — have regular conversations. What's their favourite app?
What is the best site to learn new things from?

* Join in — watch them play a game and join in. Who are they playing with?
Do they know the other players?

* ‘Show me how...’ — ask their advice to help you with your privacy settings,
who you should add as a friend, are there any risks?

* Lead by example — children learn as much from watching as they do from
being told not to do something, so model good behaviour

* Reassure them — tell them that they won't get in trouble and that you are
always there to help




“ IPARENTSAFE

Keeping your children safe: online & beyond

This page is for parents - if you are a teacher, click here

It's never easy to know how to keep our children safe when they aren't with us, and sometimes even when are, if we don't know what's happening
in their lives or on their devices! Who are they talking to, what are they doing, are they okay? Don't despair though...scroll through this page for
help or click a button to go straight to a particular topics.

TOP TIPS RIGHT NOW SAFE SETTINGS & CONTROLS WHAT'S THAT APP? TALKING TO CHILDREN

SCREENTIME TOP TOPICS (porn, bullying, ... SEX & RELATIONSHIPS HELP & REPORTING

Keli parentsafe.lgfl.net
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DEVICE USE AND
OWNERSHIP




HOW MUCH DO YOU KNOW about your child’s life online?

Proportion who go online, by age

100% 100% 100%

85%
Age 3-5 13-15 16-17

Almost all children (96%) aged 3 — 17 went online in 2024, highlighting the centrality
of the internet in their lives:

* Younger children commonly use tablets to go online
* Older children are more likely to use mobile phones
LGfL’
- Source: Children and parents: media use and
SafeguardED attitudes report 2025




Does your child have their OWN MOBILE PHONE? If so, is
it a SMART PHONE?

What AGE do you think is appropriate?

Proportion of children who have their
own mobile phone

0o :
©
LGfL %
) : : 10 - 12 13-15

SafeguardED

Source: Children and parents: media use and attitudes report 2025



SMARTPHONE or ‘NON’-SMART / BRICK phone?

REMEMBER IT’S YOUR CHOICE

Every child and situation is unique,
and you are best placed to know their needs

* [nternet access

* Social media, apps and
games

* Notifications

* Anytime connection

e Parental controls

* NO internet access

* Some games

Anytime phone calls and texts
Limited parental controls

SafeguardED




or tablet to go online: by age

0%

Age3 4 5 6 7 8 9 10 11 12 13 14 15 16 17

* By age 11, nine in ten children own their own mobile phone, distinct from using a family device
* This correlates with transition from primary to secondary school.

LGfL
Source: Children and parents: media use and

SafeguardED attitudes report 2025






SUPERVISION AND
PARENTAL CONTROLS

SafequardED



What RULES do YOU SET about being online?
What do you do that WORKS?

Top 5 parental rules in place

% 3-12 year olds 70 13-17 year olds

Rules about the video 76
content they watch online

While parental concerns
in some areas have
increased considerably,
their enforcement of
rules appears to be
diminishing, partly due
to parents’ resignation
about their ability to
intervene in their
children’s online lives.

SafeguardED Source: Children and parents: media use and attitudes report 2025

Rules about spending
66 money online

60 Rules about who
they can contact online

Rules about the information

59 they can share online
el
Rules about the types of
93 websites or apps they can use

Rules about the types of
websites or apps they can use 73

"
G Rules about how much
time they spend online
—
Rules about who
C_' they can contact online

Rules about spending
money online

(o))
(o))

o
(o]

Rules about the video
52 content they watch online

)]
n




Do you RESTRICT their MOBILE PHONE USE?
If so, have you found it CHALLENGING?

93% have restrictions at home 81% have restrictions at home

74% when in bed at night time 55% when having meals

65% when having meals 54% when in bed at night time
61% when doing homework 36% when doing homework

39% when spending time with family 33% when spending time with family

SafeguardED Source: Children and parents: media use and attitudes report 2025






Digital Family Agreement [

1 will:

Why?

Check with dad before ] chat with anyone for
the first time, even if they are a ‘Chatbot’

Check with mum before getting a hew app or
game, or buying an add-on so she can check it is
safe

Not post or share any personal information, e.g.
mobile, address to stay private and Safe

Check with mum and dad before going ‘live’ and
explain what I can do to avoid any risks

Put my phonhe dowh when we're eating together
or family want to talk, as it’s respectful

« Turh OFFnﬂti{-‘ica;L%ns when T'm doing Jes iy » - Ask permission before
homework or at bedtime so oy 55V M wory; -
1 can concentrate and sleep nere are? it I Edb?ﬂﬂrthfn . sharing any photos
Wy | balk abﬂl‘im"g d;ﬁ"é‘v Maey o of you to respect
+ Come off my devices an hour e ulf;l nd resPe’ Judge i ey o your privacy
before bedtime to help me calm , 0 51101»:‘ . YIS
unwind and Sleep | may haVe pout W'ice A:-::"”"m talk .
you nrgdaviﬂﬂs' o T
do © 5 Chelg, "M tace
Icondaqugncf— el %w Fren, y
V) Signed: Sophie  AMuswr Dad ——
LG f L Today's date: szif‘}'uly Date we will review this: ZZH’d" OCtO{)‘E'fV Download me again and find more support for p

SafeguardED

parentsafe.lgfl.net

SafeguardED

{itb %

Parent/carer will: Why ?

- Put our devices down when you want
to talk to me/us so we can model good
behaviour

- Keep our mobiles away for important
family time e-g9- breakfast and dinner so
we can have quality time and talk

= Trust you to manage your screen time
sensibly as we agreed, and only say
something id [/we are worried, to help
you stay safe and healthy




What’s wrong with SHARENTING?

(when parents share photos of their children online)

* Identity theft

* Permanence of digital content
* Losing control of images

* Exposure to child predators

* Creates their children’s digital footprints before they are old enough to consent to it

SafeguardED



Do you SUPERVISE your child’s online activity?
HOW?

Main online supervision method used (% of parents who’s children go online)

Being nearby and regularly Asking about what they are
checking what they do doing or have been doing online

3-5s 66% 10-12s 70%
6-7s 75% 13-15s 64%

8-9s 76% 16-17s 48% ~ 0 ‘
) v
\)
Iy 1\
“ \‘

Source: Children and parents: media use and
SafeguardED attitudes report 2025



Have you set up parental CONTROLS/PRIVACY SETTINGS for
ALL DEVICES and NETWORKS?

* Controls need to be set up on both the broadband connection
AND each individual device

* These do not come as standard so it’s worth checking

They are important because they allow you to: R
* Block and filter upsetting or inappropriate content or sites ==
* Plan what time and how long your child can go online for L\

SafeguardED



Which ones have YOU USED?

g

95%

Aware of

43%

Parents of children
aged 3-12

b4 >
8 3 0/0 ANY PARENTAL CONTROLS
Use

Parental control software set up
on particular device used to go online

65% Parental controls built into
the device by the manufacturer
Content filters provided by
your broadband ISP

Restrict access to
inappropriate online content

Change the settings to stop
downloads/purchases

Parental control software,
settings or apps

Monitoring apps

SafeguardED

Are you AWARE of these PARENTAL CONTROL TOOLS?

Parents of children
aged 13-17

89%

Aware of

17% 41%

-

‘I prefer to

online use by
talking to them

(39%)

supervise my child’s

about setting rules’

/

Source: Children and parents: media use

and attitudes report 2025









REMEMBER

* As children get older, restrictions
and controls you use will change, but
only at a pace you feel is appropriate
for your child, not pressure from your
child “because everyone else is
allowed”

* Content filters are never 100%
effective, at some point your child
may come across inappropriate or
upsetting content, so make time to
talk regularly

SafeguardED
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WORRIED about their SCREENTIME? How do you MANAGE this?
Know HOW LONG YOUR CHILD SPENDS online daily?

Parents of
3-17-year-olds

“I've been told is
that when | get off
my screen, I’'m less
fun to be around.

S “I think my child
. “Ifind it hard to
..And like I can also control my child's bt;:sN A 2223,22‘.?3‘;?9
feel angrier for like screen time™ and doing other things”

no reason.”

10-12 1317 3-5 6-7 8-9 10-12 1317

LGfL * Children spent an average 3 hours 5 minutes per day accessing the internet via smartphones/tablets/computers
* Fourin ten (39%) parents of children aged 3-17 report finding it hard to control their child’s screentime

SafeguardED

Source: Children and parents: media use and attitudes report 2025
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How does your child feel about YOUR SCREENTIME vs THEIRS?

N AT
I i (i

H,:I 1," "l:“; '

T e

it ‘} I !]‘ .
" ” ’“iu i \ | \E' ;“l % !t““l"f | Gpemonsme o s
©
MAKES YOU THINK... LGfL
Talk to your child about their device use, but remember yours, too safeguardED

K
52% of 8-11s feel that

their parents’

screentime is too high

N x/

4 I
33% of 8-17s feel that

their own screentime is

too high

= — g

Source: Children and parents: media use and

attitudes report 2025
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SOCIAL MEDIA AND
GAMING







KNOW WHAT THEY DO on social media?

Eight in ten (81%) of all children aged 8-17 use at least one social media app/site for following
friends, people and organisations, reading, liking or sharing content

TikTok was the most favoured platform to
message and communicate with friends.

QC18. still thinking about social media and messaging apps and sites - like Snapchat, Instagram. WhatsApp and TikTok... Which, if any, of these things do you ever do on
social media or messaging apps or sites?

@ % of respondents

100%
50%
25% . 25%
20% 22%
12%
I
0%
Follow activists and Follow or interact with political  Search oul, share or discuss Send supportive messages lo Write my own posts about Mone of these Don't know
campaigners who talk about parlies or campaign groups e.g. news slaries with others on Iriends il they are having a hard causes | care aboul
causes | care aboul Black Lives Matler, the Green these apps and siles lirme
h
Source: Children and parents: media use and

attitudes report 2025
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WHY DOES THIS MATTER?

Young people can get around age
restrictions on apps and websites,
increasing the risk of them coming to
harm online

Addictive algorithms can make it
harder to take a break and maintain
a healthy balance between time on

and offline

Algorithms can also target content
similar to what you’ve already
selected/liked/shared

This can prevent you from finding
new ideas and perspectives, create
misinformation and reinforce
stereotypes




What might they NOT BE TELLING YOU?

Nearly six in ten (56%) 8-17s use multiple profiles on at least one
social media platform:

~

(23%) said it was
because one account -~ ~
was just for 15% said one account was

parents/family to see for the ‘real me’ and

another contained
edited/filtered posts or

photos /
LGfL’

Source: Children and parents: media use and
SafeguardED attitudes report 2025




WHY is this ‘RISKY’?

68% 47 Delete the ‘history’ records of
which websites you have visited
know how to do ch . _ i L&
any of the 48 oose to use privacy / Incognito T —~
“risky mode on a web browser RISKY
measures” 20 Get around controls that are there Lo MEASURES
to stop you visiting certain sites or apps% CI T .

11 Use a proxy server to access [©:-v
particular sites or apps m:'ﬁ

- J

40% had engaged in ‘risky’ behaviour!

LGfL
Source: Children and parents: media use and

SafeguardED attitudes report 2025




Unwanted contact

Inappropriate content

Location sharing
Cyberbullying

Oversharing

SafeguardED

What about WHATSAPP?

Do you know the minimum age to use this? What are the risks?

to contact somebody on WhatsApp, all you need is their phone number, which could
expose you to unwanted messages or calls

messages are end-to-end encrypted which means that the content cannot be
monitored. This means that your child could see or hear harmful or upsetting content
e.g. pornography or violence.

live location feature means that your child could reveal their current location to others
children could be bullied, feel left out or deliberately excluded or removed from groups

privacy features, such as disappearing and ‘view once’ messages, might mean that your
child feels safe to reveal private or risky information or images. However, there is always
a risk that this could be copied and shared
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AGE REQUIREMENTS










4 N

. SafequardED
Four in ten under-13s have a
profile on social media apps
or sites...

N YouTube/YouTube Kids (44%)

WhatsApp (23%)

TikTok (23%)

* The proportion of 8-9s with an Instagram profile
increased from 8% in 2023 to 14% in 2024

Despite there being a minimum age requirement of 13 for using most social media apps, over half of

LGfL@ 3-12-year olds (55%) were reported as using at least one social media app or site, an increase on last

year, when 51% of these children did so.
Source: Children and parents: media use and

SafeguardED attitudes report 2025






Do you know what they SHARE?

Type of profile picture used (among those with a profile)

16% of children
who have a social
media profile
include a photo of
themselves which
anyone can see

3-12 13-17
12% 21%

AL

N

/

e

3-12 13-17 )\ ( 3-12 13-17
24% 37% 40% 23%

&

-

SafeguardED

a photo of my child / me, a photo of my child / me some type of avatar (cartoon
that anyone can see that only friends style image of a person,
or contacts can see animal or something else)
/ . = J/
7 3-12 13-17 ) [ 3-12 13-17
9% 14% 14% 5%

o B

some other photo, no image/ it
picture, orimage )\ is just left blank

+

Source: Children and parents: media use and
attitudes report 2025



Why does this MATTER?

User age of at least 16+*

* Young people can get around age 34% of 8-15s
restrictions on apps and websites,
increasing the risk of them coming to
harm online

34% of 8-12s 33% of 13-15s

User age of at least 18+

* To understand the extent to which
children are bypassing age checks, Ofcom

researched how many children have

online profiles that make them appear 17% of 8-125
older than they actually are. S

23% of 13-17s
LGfL
Source: Children and parents: media use and

SafeguardED attitudes report 2025

20% of 8-17s
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RISKS AND NEGATIVE
EXPERIENCES




Summary of children’s negative experiences

In the past 12 months, have you seen anything online that you
found worrying or nasty in some way that you didn’t like?
report their child telling them

%
32% 34% 39%
]
about this in the same time

AII aged 12-15 16-17 Any No
|_Gf|_Q9 frame. Source: Children and parents:
Media use and attitudes

8-17 limiting limiting
SafeguardED report

conditions conditions

BUT Only 20% of parents



Current issues that schools are dealing with right now Include: An internet
made for

adults
Threats to

PO rnogra phy harm family accessible to

, children
members if

they don’t...

Lack of
Bullying Nudes role

pressure to models
share and

receiving them

Violent Radicalisation
. Self-harm
ISOSYEY Fake suicide

accounts Disinformation content
Sexual profiles

o Misinformation
LGfL extortion what can you believe?

SafeguardED

Grooming
Exploitation




So what are the RISKS?

content: being exposed to illegal, inappropriate, or harmful content, for example: pornography,
racism, misogyny, self-harm, suicide, antisemitism, radicalisation, extremism, misinformation,
disinformation (including fake news) and conspiracy theories.

Updated to clarify misinformation, disinformation and conspiracy theories are safeguarding harms

being subjected to harmful online interaction with other users; for example: peer to

peer pressure, commercial advertising and adults posing as children or young adults with the
intention to groom or exploit them for sexual, criminal, financial or other purposes

online behaviour that increases the likelihood of, or causes, harm; sharing and
receiving explicit images (e.g. nudes and semi-nudes and/or pornography and online bullying

commerce: risks such as online gambling, inappropriate advertising, phishing and or financial
scams

SafeguardED Keeping Children Safe in Education
















Why not share
this poster with
parents?

SafeguardED



